QUY TRINH PAT HANG, THANH TOAN VA GIAO NHAN HANG
1. Dat hang

1.1 Moi don diit hang phai dwoc dit véi ATC hodc v6i cac chi nhanh, dia diém kinh doanh ciia
ATC.

1.2 Phuong thirc dat hang:
NPP c6 thé dit hang v6i ATC qua 03 hinh thic sau:

- Pat hang truc tiép: NPP ghi s6 luong loai hang hoa c6 trong Pon dat hang va ndp cho bd phan
ban hang cia ATC hodc NPP trao ddi truc tiép thong tin vé s6 luong, loai hang hoa vo1 nguoi

ban hang. B phan ban hang kiém tra hang héa néu c6 thi xac nhan véi NPP.

- Qua dién thoai, email: NPP lién h¢ theo s6 dién thoai lién lac cia ATC hodc gui email dén dia
chi email ma ATC da cung cép va xac nhan tén hang hoa, ) luong can dat. Bo phan tiép nhan s€
chuyén thong tin dén bd phan ban hang ciia ATC dé kiém tra. Sau khi kiém tra néu hang hoa con
dé ban thi ATC sé& thong béo qua dién thoai hodc email ciia NPP dé xac nhan don hang va yéu

cau NPP thanh toan dé giao nhin hang hoa theo thong tin, phuong thirc da dang ky.
- Dat hang truc tuyén:
e Budc 1: NPP diang nhap vao kénh dat hang truc tuyén bing tai khoan va mat khau cua minh;

e Budc 2: NPP chon khu vuc kho muén mua hang. Sau d6 chon san pham va sé luong can mua
tai muc “SAN PHAM” bang viéc “Thém vao gi6” hoic “Mua ngay”;

e Budc 3: San pham chon mua s& duoc cap nhat tai “Gio hang”. NPP kiém tra tén, sb lugng san
pham, khu vuc kho mua hang.

Chon “Tién hanh dat hang” néu khong c6 thay ddi.
Chon “Quay lai” va thuc hi¢n lai Budc 2 néu c6 su thay ddi vé san phém.

e Budc 4: NPP kiém tra thong tin giao hang, chon don vi van chuyén va hinh thirc thanh toan.
Chon “Dit hang” dé xac minh thong tin chinh xac va dat don hang thanh cong.

1.3 Moi don dit hang va moi sw giao hang déu tuy thudc vao su chip nhin sau cung cia ATC.
ATC xéc minh théng tin va kiém tra don hang:

a) Xéac minh théng tin:
- Dit hang tryc tiép: Xac minh qua Thé thanh vién;
- Qua dién thoai, email: X4c minh bang cac thong tin ca nhan ctua NPP;

- Pat hang truc tuyén: Xac minh bang tai khoan dang nhap cua NPP.



b)

b)

Kiém tra don hang: Kiém tra thong tin chi tiét ghi trong don hang gdm:

Ma s6 NPP;
Ngay, thang, nam dat hang;
Tén hang, ma hang va s6 luong;

Ngudi nhan hang, s6 dién thoai lién lac va dia chi giao hang (trudng hop NPP dit hang qua dién
thoai, email va cac kénh dat hang tryc tuyén).

Trinh tw, thi tuc thanh toan va giao nhian hang

Hinh thirc thanh toan:

Tién mat;
Qua may (POS);
Chuyén khoan;

Cdng thanh toan.

Trinh tu, thu tuc thanh toan:

Dit hang truc tiép, dit hang qua dién thoai, email: NPP tién hanh thanh toan tién hang, ATC xuét
hoa don tai chinh va giao cho NPP hoa don ban gidy hoic guri hoa don dién tir qua email cia NPP
hoic cung cap cho NPP ma tra ciru hda don hodc cac hinh thire khac twong dwong dé NPP tra ciu
hoa don cua minh.

Dit hang truc tuyén:

e K& tir thoi diém dat hang thanh cong, NPP cin thanh toan don hang va ATC nhén duoc tién
thanh toan trudc 16 gio ngay lam viéc ké tiép (khong tinh cha nhat va céc ngay nghi 18, Tét).
Quaé thoi han trén don hang sé dugc xem la bi huy.

e ATC Kkiém tra khoan tién thanh toan da nhan, cap nhat trén hé théng tinh trang don hang 1a
“P3i x4c nhan” va xuat hoa don tai chinh cho NPP.

o Khuyén cao véi cac NPP mudn tinh chi tiéu dé Ién cp trong thang: NPP nén thanh toan qua
Cbng thanh toan tich hop trén kénh dat hang; truong hop NPP chon hinh thirc chuyén khoan
thi nén thuc hién thanh toan trudc ngay cudi thang it nhat 02 ngay (khdng tinh cha nhat va cac
ngay nghi I&, Tét) dé ké hoach thing cip khong bi gian doan. NPP s& duoc tinh chi tiéu, xuat
hoa don tai chinh khi tinh trang don hang bao “Pa xac nhan”.

Hoa hong trong thang s& dugc tinh cho cac don hang ciia NPP ¢ hoa don tai chinh dugc xuét
trong thang.

Luu y khi thanh toan chuyén khoan: NPP thuc hién Iénh chuyén tién dam bao dii, chinh xac cac
thong tin: Ho tén NPP, ma don hang.



Truong hop giao hang vé dia chi cia NPP thi NPP thanh toan cudc phi van chuyén cho don vi

van chuyén hoidc ATC s& thu h va thanh toan lai cho don vi van chuyén.

c) Giao nhan hang:
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Dit hang truc tiép: NPP nhan hang, kiém tra hang héa ding va du tai quiy ban hang.
Pit hang qua dién thoai, email va cac kénh dat hang truc tuyén:
Moi don dat hang can duoc cung cap day du, chinh xéac théng tin lién hé va dia chi nhan hang.

Trong vong 30 ngay ké tir ngdy NPP thanh toan don hang thanh cong, ATC s& tién hanh giao
hang dén dia chi NPP da dang ky trén don hang, NPP ¢d trach nhiém nhan day da s6 hang hoa
nay.

Truong hop ATC khong giao hang hoa hoac NPP khong nhan hang héa trong thoi han 30 ngay
ké tir ngay NPP thanh toan don hang thanh cong, ATC c6 trach nhiém hiy giao dich va hoan tra
toan bd sb tién cho NPP. Tuy nhién, NPP s& phai chiu chi phi giao hang va chi phi hoan tra hang
hoa néu viéc giao hang khong thanh cong do NPP thay d6i nhu cau mua hang hoic vi bat ky Iy
do nao xut phat tir NPP.

Trong truong hgp NPP gtri hang hoa tai ATC ma khong nhén hang hoa trong thoi han 30 ngay
ké tir ngay NPP thanh toan don hang thanh cong, ATC c6 trach nhiém hay giao dich va hoan tra

toan bd sb tién cho NPP.

Bat ky su khac biét nao vé sé luong hoic tinh trang cia don hang, NPP phai thng bao cho ATC
trong thoi gian 02 ngay ké tir khi nhan hang. Quy trinh, tha tuc tiép nhan va giai quyét khiéu nai
quy dinh tai Phan X1 Quy tic hoat dong s& duoc 4p dung trong trudng hop nay.



